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Instagram Teen
Accounts - update
You must be over 13 years of age to
set up an account. Instagram is used
to post photos and videos as well as
send direct messages, make
voice/video calls, and send
disappearing messages.

Teen accounts are automatically set
up for users aged 13 – 17. Instagram
have announced that teens will now
see content similar to content that
they would see in a PG-13 movie.

Instagram have also updated their
policies around content to include
“hiding or not recommending posts
with strong language, certain risky
stunts, and additional content that
could encourage potentially harmful
behaviors”

Finally, for parents who would like to
apply more stringent settings,
Instagram are also introducing a new,
stricter setting called ‘Limited
Content.’ This setting will mean your
child is not able to see, leave, or
receive comments under posts as
well.

You can read about the updates here:
https://about.instagram.com/blog/an
nouncements/instagram-teen-
content-safety-pg-13

Ashley Junior School 
Mr Cousins ICT Systems Manager Mr Cousins ICT Systems Manager Mr Cousins ICT Systems Manager 

Following a recent ITV investigation*, which found 
extremist content on Roblox, we thought we would 
provide a reminder of what you need to be aware of. 

Roblox is a platform consisting of a collection of games. Players can either create 
games or play games that other users have created. It is free to download (however 
subscription options and in game/app purchases are available) and can be played 
across numerous devices. A lot of the content is user generated, which means not 
all games will be suitable for your child to view/play. If your child is playing Roblox, 
it is important to monitor what your child is accessing and set up appropriate 
parental controls. PEGI rate Roblox with a Parental Guidance label, this is because 
it is considered a platform with a huge level of user generated content.
What should I be aware of?
Game content – as mentioned, users create games so the content/themes may not 
be appropriate for your child. Roblox label content based on the type of content 
rather than by age. The labels are Minimal, Mild, Moderate and Restricted.
Chat Facility - Players can chat with each other (users under the age of 13 need 
parent permission to access certain chat features though). You can turn 
communication off completely or add restrictions, such as only able to 
communicate with friends.
Virtual Currency - Players can buy Robux (their virtual currency) to buy in-game 
upgrades or accessories.

How do I report abuse and block users?
This article outlines the different reporting facilities:
https://en.help.roblox.com/hc/en-us/articles/203312410-How-to-Report-Rule-
Violations

Roblox

What else can I do?

Chat to your child regularly about what they are doing online and remind
your child that if anything is worrying them, then they should talk to you or
another trusted adult.

Further information

https://parentzone.org.uk/article/roblox
[*Source: https://www.itv.com/news/2025-11-14/mosque-attacks-and-far-right-skins-roblox-teens-
exposed-to-extremist-content]

Family Smart Start
Family Smart Start is a free toolkit designed to help you and your child navigate the 
milestone of getting their first phone. The toolkit
provides support on how to set up their new phone, how to talk to your child about 
digital safety and a template family agreement. Find out more here:

https://familysmartstart.com/
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