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Setting up parental
controls on your
child’s mobile

Snapchat: new controls

What is Snapchat?
Snapchat is a social media app used

phone as your child, and therefore and videos. You must be 13+ to
are unable to use Google Family link

or Apple Family Sharing, then you
can set restrictions on your child’s
device instead.

sign up. Users can send messages
(snaps) to others that are only seen
for a set time e.g., 10 seconds and
users can also upload snaps to
stories, which disappear after 2

Apple devices: hours. You may think that once snaps expire on Snapchat, they g
- _ permanently deleted, but that is not the case. Your photos are hidden in
To set up restrictions on your child’s your phone's or computer's cache and are not eliminated.

device directly (rather than using an
app) then follow the instructions on
the link below:

For more Snapchat info follow here:
https://parents.snapchat.com/?lang=en-gb

Family Center: new features
https://support.apple.com/en- Snapchat are expanding the features available to you in their

us/HT201304 Family Center, allowing parents to view:

e story settings: you will be able to see who your child is sharing their story with
e.g. all their friends or a smaller group.

e contact settings: see who your child can be contacted by (by people they have
added as a friend or their phone contacts).

e if your child is sharing their location with friends on the Snap Map.

The instructions will show you how
to get to the settings on your child’s

phone and then how to set
restrictions such as restrict content,
schedule downtime, set time limits
for apps. You will need to set a In addition, you will be able to restrict the use of Snapchat’s ‘My Al.” You can find
passcode ‘use a screentime out more here: https://values.snap.com/en-GB/news/expanding-our-in-app-

passcode’ to ensure changes cannot parental-tools-2024
be made after you have set them.

More information

Android devices: The NSPCC provide further information about Snapchat, the risks involved with

using Snapchat and tips to help keep your child safe if they are using Snapchat.
As with the above link, this link https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-
shows you how to set up parental blog/is-snapchat-safe-for-my-child/

controls on the device itself by

creating a PIN:

At what age can my child start using social
https://support.google.com/googlepl )

ay/answer/1075738?hl=en- networks'

GB#zippy=%2Cfor-family-members-

who-manage-their-own-accounts Internet Matters have produced this fantastic resource highlighting the

minimum age limits for a variety of social media platforms as well as
outlining the risks of being underage on social media. You can find out
more here:

https://www.internetmatters.org/resources/what-age-can-my-child-

start-social-networking



https://www.playstation.com/en-gb/editorial/great-ps4-games-for-kids-and-families/
https://www.playstation.com/en-gb/editorial/great-ps4-games-for-kids-and-families/
https://www.playstation.com/en-gb/parental-controls/
https://support.apple.com/en-us/HT201304
https://support.apple.com/en-us/HT201304
https://support.google.com/googleplay/answer/1075738?hl=en-GB#zippy=%2Cfor-family-members-who-manage-their-own-accounts
https://support.google.com/googleplay/answer/1075738?hl=en-GB#zippy=%2Cfor-family-members-who-manage-their-own-accounts
https://support.google.com/googleplay/answer/1075738?hl=en-GB#zippy=%2Cfor-family-members-who-manage-their-own-accounts
https://support.google.com/googleplay/answer/1075738?hl=en-GB#zippy=%2Cfor-family-members-who-manage-their-own-accounts
https://ineqe.com/2021/07/01/youtube-shorts-need-to-know/

At Matlondl Onfine Satety, we belleve in empowering parents, cdrers and trusted adults with the infarmation te held an Infermed conversation about enline safety with their children, should they
feel It ls needed. This gulde fecuses on one of many apps which we belleve trusted adults should be aware of. Please vislt www.nationalondinesalety.com for further guldes, hints and tps for adults.

WhatiParentsidiGarersINeed|to;Know about >

” SNSRCHAT =

Snapchat is an instant'messaging app which ullnws users to send ima ges, videos and texts'to
people in their friends list. One of Snapchat’'s unigue features Is that pn:luras and messages

‘disappear’ 24 hours/after they've been viewed; however, this content isn’t as temporary as many
WHAT ARE believe - with some users saving screenshots or usinganother device to take a photo of their
THE RISKS? screen. This year, Snapchat added 'My Al": a custemisable chatbot with which people can chat and
share icrsts, as waell as asking for advice and ii:ggssﬂons of places to visit.
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TURN OFF QUICK ADD d" ' CHOOSE GDGD EONHEWONS B DISCUSS Al

The Guick Add feature helps ﬁaupla In 2021, Snapchat rolled out Although Hy{onl $ responses can often ﬂhﬂo

find each other on the app. T a new safety feature: users can the Im li] 'lhdl t's a real person,

function works based on mutual now receive notifications remindin essentiol that g people remember this E‘;
friends or whether someone’s them of the Inw-nroﬂunu of maintaining certainly izn't ha :uu Encourage your child
number is in rnur child’s contacts list. Explain | connections with pwglt‘lhar actuall to think eritically about My Al's replies to e
to your child that this could potentially make | know well, as nJ: to strangers. This their questions: are accurate and -«
their profile visible to strangers. We recommend ' ‘Friend Check Up' encourages users to relloble? Remind them that My Al shouldn't
that your child turns off Quick Add, which can b delete connections with users that th replace chatting with their real friends, and
done in the settings (accessed via the cog icung. rarely communicate with, to maintain their that it's always better to talk to an octual
online safety and privacy. person in rnldtlun to medical matters.
may feel like an awkward conversation Profiles are private aniluul}, but children If @ stranger does connect with your child
and one that yol ?oaplc can be mw make J?'arn blic to gain more on Sna t and ins to make them

reluctant to ha 1 but it's im| nt to talk followers. Snap Stories are vinlbln to everyone feel uncomfortable through bul
openly and non ljuug-mnta y about n:tlnﬁ r child ad unlanl they change the sett pressure to send explicit images or y'
l-mrnd ur child that once something’s online, n SnapMa ir location is visible unless G Nt sending sexual images to them, your child
the creator loses control over where it ends up — Modn It ena od agaln \qu ntli gs It’s safest not can sefect the three dots on that n's
and who else sees It. Likewise, it's vital that FINP e your child doesn't know in real life - profile and report or block them. There are
children understand that some challengas which “rlc lr" sinca the addition of M'l" Places, which ptions to state wh?;th.r re reporting that user
become Paﬁulur on the platform may have ows other Snapchat users to see Wﬁ'"m" child annoying or malicious messages, spam, or
potentlally harmful consequences. ﬂf'!"‘l’"'“ﬂ"d checke in.

masquerading as someene else, for example).
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and cyber safety policies for schools. She has written various
academic papers and carmied out research for the Australian
government comparing intermet use and sedting behaviour of
young peocpla in the LK, USA and Australia,

Meet Our Expert _
Dr Claire Suthariand ks an online safety consultant, educator and T
ressarchar who has developed and implemaented anti-bullying |
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Users of this guide do so at their own discretion. No liability is entered Into. Current as of the date of release: 17.06.2023
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